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Thank you for your interest in Market at the HUB. 

 
We are excited to bring this regular market to the City of Burnside; a market that will be a hub for designers, 

artists, foodies and creatives as well as giving back to worthwhile community organisations. 

 

Market at the HUB is brought to you through its organisers, the Rotary Clubs of Burnside and Eastwood with 
generous support from the City of Burnside in collaboration with presenting partner, Small Biz Gals Adelaide.   

Small Biz Gals Adelaide is a community ran by women, for women. We aim to support women in business by 
providing resources, events, workshops and more and have created a welcoming environment where everyone 
feels comfortable to be involved and share their knowledge and ideas. Our mission is to build this community of 
like-minded women, and provide opportunities for them to grow their businesses.  

Proceeds from stallholder charges after expenses, will be used to fund a variety of causes of both Rotary Clubs 
and training and development initiatives for women in business through Small Biz Gals Adelaide.  To see what 
each group are working on, please go to www.rotaryclubofburnside.com or follow on socials 

 

Market at the HUB will hold an event on the third Saturday of most months between 9am and 1pm at the 

Glenunga Hub, L’Estrange Street, Glenunga.   

 

Dates for remainder of 2021  

• 17th July 2021 

• 21st August 2021 

• 18th September 2021 

 

There are several outdoor and a limited number of indoor sites available for stallholders, with a central area for 

shoppers to sit back, relax and enjoy the day. 

 

Want to be a stallholder? 

We are looking for a variety of stallholders selling such items as arts & crafts, homewares, furniture, stationery, 

plants, fashion, organic skincare, photography, children’s clothing, fresh food, vintage items, local produce and 

unique handmade gifts.  Please note that in the interest of shoppers and the success of stallholders, we will be 

limiting the number of stalls in the same category, therefore cannot guarantee acceptance of all applications. 

 

If you wish to be a part of Market at HUB, please read carefully through the following stallholder information, 

expectations, terms and conditions, and complete the attached application.  Only fully completed applications will 

be considered.   

 

Please return your application to marketatthehub@outlook.com  Once an approved stallholder, you can book on a 

month-by-month basis with a call out for bookings the week following each event.   

 

Follow us on socials for additional updates 

FB – @marketatthehub 

Insta – market_at_the_hub 

Email marketatthehub@outlook.com 

• 16th October 2021 

• 20th November 2021 

• 18th December 2021 

 

http://www.rotaryclubofburnside.com/
mailto:marketatthehub@outlook.com
mailto:marketatthehub@outlook.com
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Where & When? 

Market at the HUB will be located at the Glenunga Hub, in and around the Hub buildings off L’Estrange Street in 

Glenunga. 

 

Market trading is from 9am – 1pm on the third Saturday of each month.  Set up will be from 7:30 am with pack 

down from 1pm – 2:30pm.  No site should pack up before the conclusion of trade. 

 

 

Sites 

Each 3 x 3 stall site can be rented on a month-by-month basis with a call out for bookings the week following each 

event.  Once you are an approved stallholder, you will be able to book in for any events that you would like. 

 

It is compulsory for all outdoor sites to have a marquee/gazebo and trestle table.  Indoor sites only require a 

trestle table.  All trestles must be covered by some sort of cover/tablecloth.  We ask that you consider your stall 

presentation and incorporate signage and decoration to make it something special. 

 

Marquees/gazebos should be secured by sandbags, bricks or water weights only.  There is strictly no pegging of 

marquees/gazebos. 

 

A limited number of sites with power access will be reserved for food vendors.  For product sites, please note that 

there is no power access.  Stall positioning will be determined by Market at the HUB management & will most 

likely change each event. 

 

 

What type of products can be sold at Market at the HUB 

Market at the HUB is designed for the creative, the crafty, the artist and the foodie.  They say that variety is the 

spice of life and as such we are looking for a number of different stallholders offering arts & crafts, homewares, 

furniture, stationery, plants, fashion, organic skincare, photography, children’s clothing, fresh food, vintage items, 

local produce and unique handmade gifts .   

 

To keep the variety, we will be limiting the number of stalls in each category at each event and bookings will be 

first come first serve on a monthly basis.  Please don’t take offence if your requested dates can’t be booked; it isn’t 

good for either shoppers or stallholders if we offer too much of the same thing, or the same items at every single 

market and we will have a wait list should any changes occur during the month. 

 

 

How can I become a stallholder? 

• Complete the stallholder application at the end of this document.  Make sure it’s all filled in as only fully 

completed applications will be accepted.  Product and stall photographs and evidence of Public Liability 

insurance (if have own) will be required as part of the application. 

• Management will assess your suitability based on this application.  Successful applicants will be contacted and 

they will receive an invitation to book on a month-by-month basis.  invoices will be generated monthly. 

• Where a product category is over committed, a wait list for suitable stallholders will be kept.  From time to 

time, we may contact those on the waitlist if a last-minute site becomes available.   
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Public Liability Insurance 

Public Liability Insurance is compulsory & covers injury to the public, or damage to site due to the stallholder’s 

own negligence   

 

If you already have public liability insurance cover, please provide a copy of your certificate of currency with your 

application.  Policies must have a minimum of $20,000,000 of cover in the stallholder’s name.  It is the 

responsibility of the stallholder to ensure that the insurance is renewed and remains current for the term that the 

stallholder undertakes trading activity at Market at the HUB.  A valid certificate of currency will be required as part 

of the application process. 

 

Where the stallholder does not have their own public liability insurance, you will be covered under the Rotary 

Club of Burnside insurance policy.  A fee will apply to be covered under this policy (please see fee structure).  This 

fee will be added on to site fees unless eligible certificate of currency is produced. 

 

 

Food & Beverage Vendors 

In addition to insurance requirements, all food & beverage vendors must adhere to all hygiene regulations.  Food 

vendors are required to submit the Temporary Event Food notification form as part of their application.  If you are 

unsure of these regulations, please visit the Health Department website www.eha.sa.gov.au for more details. 

Market at the HUB is an approved market under the Liquor and Gaming regulations.  Producers will only need to 

endorse their current production licence to say they are trading at the market.  No additional fees apply 

 

 

Cancellations 

Once your booking has been made, it is non-refundable within 7 days of the event.  You may apply in writing to 

transfer your booking to another month if outside of 14days from original booking.  Transfer is subject to 

availability and cannot be guaranteed.  No shows may result in removal from approved market list. 

 

 

What about the weather? 

Market at the HUB is an all-weather market and will run whether it be wet & windy, or extreme hot weather.   

Stallholders are responsible for ensuring the protection of their products in all weather conditions.  Should a 

stallholder choose not to trade due to weather on a day they are booked for, there will be no refund.  Refunds will 

not be given either if weather deteriorates during a day.   Should it be determined that the weather is posing an 

unnecessary risk to stallholders and shoppers, management reserves the right to close the market. 

 

We ask that you consider these points and do not apply for a stall unless you are prepared to take on this risk. 

 

 

Payment of site fees 

Invoices will be issued by the Rotary Club of Burnside, and payment is to be made at least 7 days prior to market 

date.  Full details of how to pay will be supplied on the invoice.  Please note that organisers, Rotary Club of 

Burnside are not registered for GST, hence all tax invoices will be issued GST exempt.  Where site fees are not 

paid by due date, site booking will be forfeited.   

http://www.eha.sa.gov.au/
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Parking & Access 

There is no vehicular access on to the market site.  Parking will be on streets surrounding the site.  Please be 

advised that parking may be limited on days where the sporting grounds are being used.  Early arrival at the site is 

recommended. 

 

Please ensure you bring appropriate trolleys to bring your stock through the market area from the 

unloading/loading areas. 

 

 

Rubbish & Waste 

It is the stallholder’s responsibility to remove all rubbish, waste and packaging from the site.  All sites should be 

left in the condition they were found. 

 

 

 

Fees 

Indoor Product site   $                      60.00  per market 
   

Outdoor Product site   $                      55.00  per market 
   

Food vendor (inc power)  $                      60.00  per market 

   

Trestle table    $                      10.00   
per market 
  

Public Liability Insurance - compulsory unless have own   $                      10.00   
per market 
  

 

 

All fees are for a 3m x 3m site and additional services such as table hire and insurance and are GST exempt. 

 

 

 

Your fees are helping to make the world a better place. 

A portion of all site fees, minus any marketing or administrative costs will go to the Rotary Club of Burnside & 

Rotary Club of Eastwood to assist in local community, interstate and overseas projects as well as worthwhile local 

charities.  Visit www.rotaryclubofburnside.com for more details. 

 

The remaining money will go towards presenting partner Small Biz Gals Adelaide to assist with their provision of 

educational workshops for women in small business and to a nominated charity. 

 

Follow our socials each month to see how your market fees are doing good for others. 

 

  

http://www.rotaryclubofburnside.com/


 
 

6 
 

 

TERMS, CONDITIONS & EXPECTATIONS 

 

In this document “Market management” or “management” refer to the Rotary Club of Burnside who will be 

custodians of this event.  In some cases, it may also involve supporting partner, City of Burnside. 

 

• Market at the HUB does not take responsibility for expenses arising from theft and/or damage of any goods 

or equipment whilst in the confines of the market 

• All stalls shall be presented in a professional manner that will enhance the products and the overall market 

aesthetic alike.   

• When setting up and packing down, stallholders shall adhere to time outlined in this document.  All 

movement to and from the site should be done taking into consideration others including other events held 

on site and the neighboring community 

• All packaging materials and rubbish shall be removed from the site or disposed of accordingly in an 

environmentally sensitive manner.  Public bins on-site shall not be used by stallholders 

• A representative should always be present at the stall during the hours of operation 

• Food & beverage operators must adhere to all hygiene regulations and health department regulations.  They 

can be found at www.eha.sa.gov.au  A copy of current certificates will need to be provided during the 

application process 

• Stallholders must not engage in any activity that will place other stallholders or the public in any risk of injury 

or death 

• All illegal activities, or the selling/provision of contraband, illegal, dangerous (including weapons or 

chemicals), offensive or counterfeit products is not permitted.  Failure to comply will result in eviction from 

the event and police will be notified immediately.   

• Market at the HUB is an alcohol-free zone (except where producers are stallholders) 

• Stallholders must not swap stall locations or set up outside of their designated stall area.  They are 

responsible for all setting up and pack up of site 

 

http://www.eha.sa.gov.au/
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• All stallholders should be on site no later than 8:30am to begin trading at 9:00am.  If not, you may not be 

able to access your site.  If you are running late, you will be expected to notify the market organiser prior to 

8am so provisions can be made   

• All outdoor sites must have a marquee/gazebo and covered trestle table 

• All indoor sites must have a covered trestle table 

• There will be no refunds for change of mind or weather-based cancellations. 

• The managers of Market at the HUB reserve the right to cancel a market if they perceive a risk to stallholder 

and public safety 

• All site fees and additional expenses must be paid no less than 7 days prior to the market event  

• Management of Market at the HUB will make all decisions relating to suitability of stalls, marketing, 

management and execution of the event 

• Management of Market at the HUB including Rotary Club of Burnside and City of Burnside hold a zero-

tolerance policy on negative or unruly behavior towards any staff or volunteers, any member of the public or 

any stallholders.  Unacceptable behavior may result in the stallholder being evicted from the event 

 

 

ADDITIONAL INFORMATION & EXPECTATIONS TO ENSURE COVID-SAFETY 

 

The Market at the HUB organisers have worked closely with the City of Burnside to put together a COVID 

management plan to ensure the safety of stallholders, management & volunteers, and the general public. 

 

In accordance with SA Health advice (and until further notice), the number of stalls at each market will be limited 

so as to comply with social distancing and movement stream requirements.   

 

Stall numbers and public density both inside and outside will be dictated by Covid 19 restrictions. 

 

A limit of 2 people to be working at any one stall will be enforced.  If additional persons are seen working in that 

space, they will be asked to leave. 

 

Each stallholder will be required to check in at the beginning of the day via the QR codes & hand sanitiser must be 

present for patron use at each stall. 
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2021 STALLHOLDER APPLICATION 
 

Thank you for your interest in Market at the HUB.  Please complete the following application, scan and return to 
marketatthehub@outlook.com  

 

About You 

First Name    Surname   

     
Address         

     
Phone    Email   

 

 

About your Business 

Business Name         

      
Description of ALL products that will be sold & average price point 

  

  

  

  

  

      
Description of your Brand – what does your business stand for?  What’s it all about? 

  

  

  

  
 

 

Let’s Get Social – let us know how we can find your business 

Facebook           

Instagram           

Website           
 

  

mailto:marketatthehub@outlook.com
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Is there anything else you would like to share about your business that will support your application? 

  

  

  

  

  
 

 

Application checklist (all areas must be covered to be considered a complete application) 

 

 

   I have answered all questions & provided all contact details 
   
   I have public liability insurance and have included my certificate of currency with this application OR 
   
   I don't have public liability insurance and have requested to be added to market policy 
   

   

I have included copies of appropriate food and hygiene certificates (Food vendors only) AND have 
registered with the Eastern Heath Authority 

   

   

I have included at least 5 photos of my products and/or stall set up & note that if my application is 
successful, these may be used for promotional purposes via social media, website or print 

   
   I have read and understood the stallholder expectations, terms and conditions 
   
   I agree to the stallholder expectations, terms and conditions as outlined 

 

 

 

     

Signed by applicant  Date 
 

 

Now that you have applied… 

Management will assess your suitability for Market at the HUB based on this application.   

 

Successful applicants will be contacted and invitations sent on a monthly basis on the week following each 

previous event to apply for the upcoming month.  Invoices will then be issued with full payment due 7 days prior 

to each event.  If invoices are not paid on time, we cannot guarantee that your site booking will be taken for any 

future markets. 

 

A week before each event, management will email you with all the pre-event details  

 

Contact us 

Stallholder Managers  Small Biz Gals Adelaide 

Email     marketatthehub@outlook.com 

Phone     0422 761 342  

mailto:marketatthehub@outlook.com
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